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Flooring : : Carpets

Carpets are part of our history, with the oldest carpet ever found produced 2,500 years ago. But 
is was in the 17th century when Persian rugs were introduced to Western Europe, and today 
carpet remains to be the number one choice in floorcovering. 

We have created a simple guide to explain the different types of carpet available on the market. 
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What is Loop-Pile? 

• Individual strands of yarn are pulled through the carpet backing twice to 
create a small loop – these are of equal height.

• Loops are made from wool, nylon, polypropylene or a blend of these fibers
• Hides footprints
• It generally offers long-lasting wear for high traffic areas
• Available in a wide range of tones and patterns, in both wool and other 

materials 
What is Twist-Pile?

• Made from twisted fibers
• Creates a textured surface that’s springy underfoot 
• Hides scuffs, footprints and vacuum cleaner marks
• As one of the more popular styles - available in wool and man-made fibres
• It generally offers long-lasting wear for high traffic areas

 What is Saxony?

• Twisted yarns that give an elegant look
• Vary in surface finish; they provide versatile performance and appearance
• The long pile feels sumptuous and decadent underfoot
• The carpet yarns have a soft twist or curl and the pile is often cut at an angle
• They have a similar feel to velvet, but not quite as smooth. The soft texture 

is created by twisting fibres tightly, then straightening yarn with heat
• Can flatten easily and show footprints 

 What is Berber? 

• Berber is a loop pile carpet and is exceptionally durable, practical and great 
for all purpose

• The yarn used is quite heavy and wide, and the loops can be made at either 
a one height, or even different heights, to form a textured pile

What is Woven?

• Some of the finest carpets creating a prestigious look and feel 
• Hard wearing and high quality 
• Available in two weaves – Axminster & Woven
• Can be expensive due to the premium fibers 
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Fibers 

Most carpets consist of wool, nylon, polyester or polypropylene. Each fiber has 
different benefits, which need to be considered when choosing carpets for each 
area of your business. 

Polyamide / Nylon

• Easy to clean
• Can retain its look and style longer than other fibers
• Hard wearing synthetic fibers 

Polyester 

• Offers the warmth, comfort and softness of wool
• Stain resistant and durable

Polypropylene 

• Stain resistant and hard wearing
• The most poplar manmade fiber
• Inexpensive so practical for those on a budget 

Man-made Blends

• Usually a blend of 80% wool and 20% manmade fibers 
• Hard wearing and durable 
• Gives a luxurious feel

TIP Treat and clean man-made blends as you would 100% wool. 

Naturals 

Natural flooring such as coir and sisal are an environmentally sound choice, and 
are now available in a wide range of colours and textures. 

Wool

• Luxurious and naturally resilient 
• Recovers quickly from foot traffic and furniture marks
• Sustainable fibers so a perfect eco-friendly choice 

Seagrass 

• Water resistant 
• Slippery if exposed to prolonged damp so not suitable for bathrooms or wet 

areas 
• Made from a wide variety of reedy plants - grown in fields in China and 

India. The fields are flooded with seawater during crop season. The 
seagrass is collected by hand and sundried, then spun into cords which are 
woven into the designs used for floor coverings

• The yarn is tough, so can be hard to dye and it often just available in natural 
shades
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 Sisal

• Sisal is the name given to the fibers that come from the tropical agave 
plant

• Extremely hard wearing 
• It is created from twisted yarns with a stiff texture
• The fibers can be woven into really intricate shapes giving a high-end finish 
• Food can catch easily in the fibers so not suitable for kitchens or dining 

rooms
• Not water resistant so not suitable for wet areas

 Coir 

• Comes from the Malayalam word meaning cord or string, is the stiff fiber 
found between the outer husk and the inner string of a coconut

• With very strong fibres, coir is more than able to stand some serious foot 
traffic, as with all plant fibre coverings, it’s really hardwearing

• Cheapest of the natural fibers 
• Slip resistant so perfect for areas such as stairs 

Jute 

• Made from the jute plant, which is common in India and Bangladesh.
• Very fine weave 
• This is more softer than all other natural floorings, this does make it a little 

less durable
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Carpet Terms
CRI has listed some basic terminology below to help you become more educated when it 
comes to your carpet purchase and installation. Familiarizing yourself with these common 
carpet terms will help you communicate more effectively with your carpet retailer and installer, 
and it will help you make the most informed carpet decisions possible.

Antimicrobial —A chemical treatment added to carpet to reduce the growth of common 
bacteria, fungi, yeast, mold and mildew.

Antistatic — The ability of a carpet system to dissipate an electrostatic charge before it 
reaches the threshold of human sensitivity.

Attached Cushion — A cushioning material, such as foam, rubber, urethane, PVC, etc., 
adhered to the back side of a carpet to provide additional dimensional stability, thickness and 
padding.

Average Pile Yarn Weight —Mass per unit area of the pile yarn including buried portions of 
the pile yarn. In the United States, it is usually expressed as ounces per square yard.

Backing — Fabrics and yarns that make up the back of the carpet as opposed to the carpet 
pile or face. In tufted carpet:

• Primary backing — A woven or nonwoven fabric in which the yarn is inserted by the 
tufting needles.

• Secondary backing — Fabric laminated to the back of the carpet to increase 
dimensional stability.

In woven carpet, the backing consists of “construction yarns” which are interwoven with the 
face yarn.

Berber — A loop-pile carpet style tufted with thick yarn, such as wool, nylon or olefin. Often 
having random specks of color in contrast to a base hue, this carpet style has a full, 
comfortable feel, while maintaining an informal, casual look. Currently, this term has 
expanded to describe many level or multilevel loop carpet styles.

Binding — A band or strip sewn over a carpet edge to protect, strengthen or decorate the 
edge.

Broadloom — A term used to denote carpet produced in widths wider than 6 feet. Broadloom 
is usually 12 feet wide, but may also be 13 feet 6 inches and 15 feet wide.

Bulked continuous filament (BCF) — Continuous strands of synthetic fiber formed into yarn 
bundles of a given number of filaments and texturized to increase bulk and cover. Texturizing 
changes the straight filaments into kinked or curled configurations.

Construction — The manufacturing method (i.e., tufted, woven) and the final arrangement of 
fiber and backing materials as stated in its specification.

Cushion — Any kind of material placed under carpet to provide softness and adequate 
support when it is walked upon. Carpet cushion provides a softer feel underfoot and provides 
added acoustical and insulation benefits and longer wear life for the carpet. In some cases, 
the carpet cushion is attached to the carpet when it is manufactured. Also referred to as 
“padding” or “underlay,” although “cushion” is the preferred term. Cushion under most 
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residential carpet should be a thickness of no greater than 7/16" and no less than 1/4" with 6 
pound per cubic feet density. If the carpet is a Berber or a low profile carpet, choose a 
cushion of no more than 3/8" thickness with 8 pounds of density.

Cut Pile — A carpet fabric in which the face is composed of cut ends of pile yarn.

Cut-Loop Pile — A carpet fabric in which the face is composed of a combination of cut ends 
of pile yarns and loops.

Delamination — Separation of the secondary backing or attached cushion from the primary 
backing of the carpet.

Density — Refers to the amount of pile yarn in the carpet and the closeness of the tufts. In 
general, the denser the pile, the better the performance.

Dimensional Stability — The ability of the carpet to retain its original size and shape, e.g. a 
secondary backing adds dimensional stability to carpet.

Direct Glue-Down — An installation method whereby the carpet is adhered to the floor.

Double Glue-Down — An installation method whereby the carpet cushion is first adhered to 
the floor with an adhesive, and the carpet is then glued to the cushion.

Filament — A single continuous strand of natural or synthetic fiber.

Finished Yarn Weight —Yarn weight in ounces/square yard of a finished (after 
manufacturing process) carpet. The finished yarn weight is determined by removing all yarn 
from the finished carpet and dissolving any foreign non-yarn materials.

Fluffing — Appearance on carpet surface of loose fiber fragments left during manufacture; 
not a defect, but a characteristic that disappears after carpet use and vacuuming. Sometimes 
called “fuzzing” or “shedding.”

Frieze — Pronounced "free-zay," this tightly twisted yarn gives carpet a rough, nubby 
appearance.

Fuzzing — Hairy effect on fabric surface caused by fibers slipping out of the yarn with wear 
or wet cleaning.

Gauge — The distance between two needle points expressed in fractions of an inch. Applies 
to both knitting and tufting.

Hand — The tactile aesthetic qualities of carpet and textiles, how it feels to the hand.

Heat Setting— The process that sets the twist by heat or steam, enabling yarns to hold their 
twist over time. Important in cut pile carpet. Most nylon, olefin and polyester cut pile carpets 
are heat-set.
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Indoor/Outdoor Carpet — A term synonymous with outdoor carpet.

Level Loop — The pile loops are of substantially the same height and uncut, making a 
smooth, level surface.

Loop Pile — Carpet style having a pile surface consisting of uncut loops. May be woven 
or tufted. Also called “round wire” in woven carpet terminology.

Luster — Brightness or sheen of fibers, yarns, carpet or fabrics.

Miter Joint — A junction of two pieces of carpet (or other material) at an angle. Most 
miter joints involve pieces at right angles to one another with their ends cut at 45 degrees 
to form the joint.

Pile — The visible surface of carpet consisting of yarn tufts in loop and/or cut 
configuration. Sometimes called “face” or “nap”.

Pile Crush — Loss of pile thickness due to compression and bending of tufts caused by 
traffic and heavy furniture. The tufts collapse into the air space between them. This may 
be irreversible if the yarn has inadequate resilience or the pile has insufficient density for 
the traffic load. Frequent vacuuming will lift the pile for longer carpet life.

Pilling — A condition of the carpet face (which may occur from heavy traffic) in which 
fibers from different tufts become entangled with one another, forming tangled masses of 
fibers. Pills may be cut off with scissors.

Plush — Luxuriously smooth-textured carpet surface in which individual tufts are only 
minimally visible and the overall visual effect is that of a single level of yarn ends. This 
finish is normally achieved only on cut-pile carpet produced from spun yarns by brushing 
and shearing. Sometimes called “velvet-plush.”

Ply — 1. A single-end component in a plied yarn. 2. The number that tells how many 
single ends have been ply-twisted together to form a plied yarn, e.g., two-ply or three-ply.

Power Stretcher — A carpet installation tool used to stretch carpet for installation with a 
tackless strip. According to industry standards, residential carpet, installed over A cushion 
with a tackless strip, must be power-stretched to prevent wrinkles and ripples.

Resilience — Ability of carpet pile or cushion to recover original appearance and 
thickness after being subjected to compressive forces or crushing under traffic.

Saxony — A cut-pile carpet texture with twisted yarns in a relatively dense, erect 
configuration. The effect is well-defined tuft tips.

Seams — In a carpet installation, the line formed by joining the edges of two pieces of 
carpet by the use of seaming tapes, hand sewing or other techniques.

Seam Sealing — A procedure in which a continuous bead of adhesive is applied to the 
trimmed edges of carpet to be joined at a seam. Seam sealing prevents fraying and 
unraveling at the seam.
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Serging — A method of finishing edges of area rugs by use of heavy, colored yarn sewn 
around the edges in a close, overcast stitch.

Shading — A change in the appearance of a carpet due to localized distortions in the 
orientation of the fibers, tufts or loops. Shading is not a change in color or hue, but a 
difference in light reflection.

Sisal — A natural plant fiber used in mimicking the woven look of rugs. The pattern has 
the appearance of interwoven webs but is created on a tufting machine by continually 
adjusting the height of each pile yarn.

Soil Retardant — A chemical finish applied to fibers or carpet surfaces that inhibits the 
attachment of soil.

Sprouting — Protrusion of individual tuft or yarn ends above the pile surface. May be 
clipped with scissors.

Staple — Short lengths of fiber that may be converted into spun yarns by textile yarn 
spinning processes. These spun yarns are also called “staple” yarns. For carpet yarns 
spun on the common, modified worsted systems, most staple is six to eight inches long. 
Staple fiber may also be converted directly into nonwoven fabrics, such as 
needlepunched carpet.

Stitches — Stitches per inch. Number of yarn tufts per running inch of a single tuft row in 
tufted carpet.

Stretch-In — Installation procedure for installing carpet over a separate cushion using a 
tackless strip; properly performed with a power stretcher.

Tackless Strip — Wood or metal strips fastened to the floor near the walls of a room 
containing either two or three rows of pins angled toward the walls on which the carpet 
backing is stretched and secured in a stretch-in installation.

Tuft Bind — Force required to pull a tuft from the carpet.

Tufted — Carpet manufactured by the insertion of tufts of yarn through a carpet-backing 
fabric, creating a pile surface of cut and/or loop ends.

Twist—- The winding of the yarn around itself. Should be neat and well-defined. A tighter 
twist provides enhanced durability.

Underlay — Carpet cushion under rugs.

Woven — Carpet produced on a weaving loom in which the lengthwise yarns and 
widthwise yarns are interlaced to form the fabric, including the face and the backing.

Yarn Ply — The number of single yarns twisted together to form a plied yarn.
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